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December 21, 2009
John Smith
212 E. First St. 
Newberg, OR 97132
Dear John
Your participation and IDA savings account with the VIDA (Valley Individual Development Accounts) program has been canceled and closed due to the following:


  Excessive (3 or more) missed monthly deposits.


  Made an unauthorized withdrawal from the IDA account.


  Failed to complete homebuyer course.


  Failed to complete financial literacy course.



  Other-voluntarily withdrew
Attached to this letter you will find the Termination Withdrawal Request with the signatures required, which will allow you to withdraw the balance of your savings in the IDA account.  Please close your account within 30 days of receipt of this letter and withdrawal authorization. 
We wish you the best in your future and please contact your IDA Specialist if you have any questions. 
If you believe that you have been suspended or exited from the Oregon IDA Initiative unfairly, you have the right to appeal the decision by requesting an administrative review. You should begin the appeals process by contacting Thomas Jensen, Program Director, at 503-537-0319 ext. 310.  He will promptly respond to your inquiry and investigate any concerns. 
After working with Thomas Jensen, if you still believe you were unfairly suspended or exited from the program, contact Joy Hunt at Neighborhood Partnerships at 1020 SW Taylor Street, Suite 680, Portland, Oregon 97205. You may also reach Joy at 503-226-3001 ext. 102 or jhunt@neighborhoodpartnerships.org. Neighborhood Partnerships (the nonprofit organization charged with managing the IDA Initiative) will share your concerns with Oregon Housing and Community Services, and investigate whether established policies and procedures were followed prior to your being suspended or exited from the program.
VIDA sincerely wishes you the best.   
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