April 14, 2009
Jane Doe
5412 NE Flanders Street

Portland, OR  97213

Dear Jane,

I am writing about your participation in the OIDA program. I regret to inform you that you have not met the requirements of the IDA program.  Albina Community Bank notified us that you have withdrawn your IDA savings and closed your account.  In closing your account without prior authorization, you have forfeited your place in the Mercy Corps Northwest IDA matched savings program as of today’s date.
If you feel you can, in the future, fulfill the requirements of the MCNW program, you are welcome to reapply to the program if a place is available.
As part of your agreement with Mercy Corps, you agreed to complete an evaluation of our program.  Please answer the questions and return the enclosed survey to us in the enclosed SASE.  We will also be sending you another survey requested by our funders in about a week.  That one does not come back to us but is sent to Portland State University.  I will enclose another stamped-addressed envelope with this second survey.  Thank you for helping us by filling out and returning these surveys. 

If you believe that you have been suspended or exited from the Oregon IDA Initiative unfairly, you have the right to appeal the decision by requesting an administrative review. You should begin the appeals process by contacting Sarah, Castagnola, IDA Program Manager at (503) 896-5083. She will promptly respond to your inquiry and investigate any concerns. After working with Sarah Castagnola, if you still believe you were unfairly suspended or exited from the program, contact Joy Hunt at Neighborhood Partnerships at 1020 SW Taylor Street, Suite 680, Portland, Oregon 97205. You may also reach Joy at 503-226-3001 ext. 102 or jhunt@neighborhoodpartnerships.org. Neighborhood Partnerships (the nonprofit organization charged with managing the IDA Initiative) will share your concerns with Oregon Housing and Community Services, and investigate whether established policies and procedures were followed prior to your being suspended or exited from the program.
Sincerely,

Sarah Castagnola
IDA Program Manager
