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December 16, 2009
John Smith
1212 NE Address Street

Portland, OR 97212

Dear John,
We are contacting you today due to inactivity in your IDA account. Regretfully, you are no longer eligible to participate in the IDA program, as a result of missing 3 deposits in a 6-month period. You agreed to a monthly minimum deposit in your Savings Plan Agreement and this deposit is required for you to continue participation in the IDA program.

Our records show that no deposit was made into your IDA account in the months of March, April or May. 

As detailed in your Savings Plan Agreement, the funds that you have deposited and your accrued interest will be released to you, and your matched funds have been forfeited.

To release your funds, you must schedule an exit interview at NAYA to complete your exit paperwork. This meeting should last about one hour. Once this paperwork is complete we can give you the documents that you need to withdraw your funds from Sterling Savings Bank, and you will also be eligible to receive a $15 gift card for completing the exit paperwork.

I am sincerely grateful for your participation in the NAYA IDA program. I encourage you to continue your work with the Financial Skills Coach to increase your financial stability, so that we may support you in your goal of homeownership. 

If you believe that you have been suspended or exited from the Oregon IDA Initiative unfairly, you have the right to appeal the decision by requesting an administrative review. You should begin the appeals process by contacting Deanne Grant, Community Economic Development Coordinator at 503-288-8177  Ext. 214. She will promptly respond to your inquiry and investigate any concerns. After working with Deanne Grant, if you still believe you were unfairly suspended or exited from the program, contact Joy Hunt at Neighborhood Partnerships at 1020 SW Taylor Street, Suite 680, Portland, Oregon 97205. You may also reach Joy at 503-226-3001 ext. 102 or jhunt@neighborhoodpartnerships.org. Neighborhood Partnerships (the nonprofit organization charged with managing the IDA Initiative) will share your concerns with Oregon Housing and Community Services, and investigate whether established policies and procedures were followed prior to your being suspended or exited from the program. 

Please call at your earliest convenience to schedule your exit interview.
Thank you,

Laina Green

IDA Program Specialist

NAYA Family Center

(503) 288-8177 x. 313

