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A Program of the Umpqua Community Development Corporation

December 21, 2009
Joe Schmoe
PO Box 1000
Roseburg, OR 97470
Dear Joe,
Regretfully, this letter is to inform you that your participation in the Dream$avers program is being terminated for the following reason:

· Unauthorized Withdrawal

· Failure to return required forms

· No deposit made for 90 days

· Did not complete required training
· Other: _____________________
Enclosed are the exit forms that need to be completed so that you can withdraw your funds and close that account. Please fill the forms out and return them to our office so that we may provide you access to your funds. You will also find a survey conducted by Portland State University regarding the Oregon IDA Initiative. Please fill out the survey to the best of your ability and return it in the enclosed self addressed stamped envelope to Portland State University. 
If you believe that you have been suspended or exited from the Oregon IDA Initiative unfairly, you have the right to appeal the decision by requesting an administrative review. You should begin the appeals process by contacting Brenda Lewis, Director of Programs, at (541) 673-4909. She will promptly respond to your inquiry and investigate any concerns. 

After working with Brenda Lewis, if you still believe you were unfairly suspended or exited from the program, contact Joy Hunt at Neighborhood Partnerships at 1020 SW Taylor Street, Suite 680, Portland, Oregon 97205. You may also reach Joy at 503-226-3001 ext. 102 or jhunt@neighborhoodpartnerships.org. Neighborhood Partnerships (the nonprofit organization charged with managing the IDA Initiative) will share your concerns with Oregon Housing and Community Services, and investigate whether established policies and procedures were followed prior to your being suspended or exited from the program. 

If your situation changes such that you feel you are able to participate in the program, you will be eligible, and are encouraged to reapply, in one year. If you have any questions, please contact us at 541-673-4909.  Best of luck to you in the future. 
Sincerely,

The Dream$avers Collaborative 

605 SE Kane Street, Roseburg, OR  97470    541-673-4909   fax 541-673-5023    www.dreamsavers.org

